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IN ONE PAGE

Five things the public record shows
We reviewed what 11 European marketplaces in cars, real estate and
general classifieds have announced about AI search since 2024. Only
official company sources are cited.

1 "AI search" means three different things.

A chat assistant on the marketplace's own site or app, a search bar that understands
natural language, and an app inside ChatGPT. They solve different problems and should
not be counted together.

2 The ChatGPT app is the most common move.

8 of the 11 marketplaces announced an app in ChatGPT between January and May
2026.6, 8, 9, 12, 14, 15, 17, 18

3 A chat assistant on the marketplace itself is still rare.

Four have one for buyers: mobile.de, ImmoScout24 (in beta), coches.net (in its app) and

La Centrale. AutoScout24 has announced one as "coming soon".1, 2, 4, 7, 11, 16

4 Few results are public, and they measure different things.

Leads from search, time to find a car, number of AI searches, share of traffic from
assistants. None of the announcements we reviewed describes how the result was

measured against a control group.5, 7, 17, 19

5 Users are moving faster than marketplaces.

One in three people in the EU used generative AI in 2025, and almost two in three among
16 to 24 year olds. Yet at Autotrader, AI chat assistants still bring under 1% of the
audience.19, 21, 22
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DEFINITIONS

Three ways marketplaces are adding AI to search
We use these three types throughout the document. A marketplace
can have one, two or all three.

Type A

Chat on the
marketplace

An assistant inside the
marketplace's site or app.
The buyer describes what
they need, the assistant
asks follow-up questions
and shows listings from the
marketplace.

Where it lives: the
marketplace's own site or
app.

Type B

Natural-language
search bar

The buyer types a sentence
instead of choosing filters.
The system turns it into a
search, usually in one step,
and shows the usual results
page.

Where it lives: the existing
search bar.

Type C

App inside ChatGPT

The marketplace publishes
an app in ChatGPT. When
people ask ChatGPT for a
car or a home, the answer
can show the marketplace's
listings.

Where it lives: outside the
marketplace, inside the
assistant.

Why the difference matters

Type A and B work on traffic the marketplace already has: they help visitors who are
already on the site find the right listing. Type C is about being present where people start
their search, before they reach any marketplace. Numbers from one type say little about
the others.
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WHO BUILT WHAT

11 European marketplaces, by type

MARKETPLACE
A · CHAT ON THE
MARKETPLACE

B · NATURAL-LANGUAGE
SEARCH

C · APP IN CHATGPT

CARS

mobile.de
Germany

"mobee": pilot from 4 Aug
2025 for ~10% of users, then

all users from 11 Aug 20251, 2

"KI-Suche", announced 16

Mar 20263
None found

AutoScout24
Germany, Europe

"KI-Suchassistent"
announced as coming

soon, 14 Sep 20267

"KI-Fahrzeugsuche", 14 Sep

20267
Live, January 20268

coches.net
Spain

"NET", in the app (Android,
iOS), March 202611

AI search, March 202510 Live, May 202612

La Centrale
France

AI personal assistant for
buyers, deployed by
January 202516

None found Scheduled (OLX "AutoGPT"),

April 202617

OTOMOTO
Poland

None found None found "AutoGPT", live April 202617

Autotrader
United Kingdom

None found None found Live, 15 May 202618

REAL ESTATE

ImmoScout24
Germany

"HeyImmo", beta, 21 Oct

20254
AI search (counted with

HeyImmo in usage figures)5
Live, 30 Jan 20266

Immobiliare.it
Italy

None found "Ricerca AI", 10 Jun 2026,
described by the company
as the first conversational
search of an Italian
property portal13

None found
A custom GPT in the OpenAI
GPT Store since 2024

idealista
Spain, Italy, Portugal

None found None found Live, 13 Mar 202614

GENERAL CLASSIFIEDS

leboncoin
France

None found None found Live, 10 Feb 202615

Kleinanzeigen
Germany

None found None found Live, 25 Feb 20269

"None found" means we found no official announcement as of 3 October 2026; it does not prove the feature does not exist.
Dates are the companies' announcement dates.
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WHAT HAS BEEN PUBLISHED

The numbers marketplaces have shared

+7.5%
more leads from search with AutoScout24's
new AI vehicle search, in tests in Germany.

AutoScout24, 14 Sep 20267 · Type B

20%
faster: OLX says buyers find their ideal vehicle
"at least 20% faster" with AutoGPT.

OLX Group, 2 Apr 202617 · Type C

3.3M
AI-supported search actions on ImmoScout24
in June 2026, 47 times more than a year
earlier.

Scout24 half-year report, 6 Aug 20265 · Types A and B

<1%
of Autotrader's audience comes from
generative AI chat assistants.

Autotrader Group FY26 results, 21 May 202619 · Type C

THE CONTEXT

People are already searching by asking

32.7%
of people aged 16–74 in the EU used
generative AI tools in 2025. Among 16–24 year
olds: 63.8%.

Eurostat, 16 Dec 2025 and 10 Feb 202621, 22

900M+
people use ChatGPT every week.

OpenAI, February 202620

+101%
growth in referral traffic from ChatGPT to the
websites BrightEdge monitors, January to
August 2026.

BrightEdge, 24 Sep 202623

+693%
traffic from generative AI tools to US retail sites
in the 2025 holiday season, year on year.

Adobe, 7 Jan 2026 · US data24
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OUR READING

What this means for a marketplace without an AI
team
This page is our interpretation, not data. The data is on the previous
pages, with sources.

1. Decide which problem you are solving first. Visitors who don't find the right listing on
your site (types A and B), or people who never reach your site because they start in
ChatGPT (type C).

2. The large portals built these with dedicated AI teams. ImmoScout24 still describes its
assistant as a beta. For a marketplace without that team, the cost is not only building
it, but keeping it running as models and listings change.

3. Measure in leads, against a control group. Usage figures and speed claims are easy
to publish. Leads per session, compared with visitors who use the normal search, is
the number that tells you whether it pays.

4. Italy is early. Immobiliare.it launched its AI search in June 2026. In the other
categories we reviewed, we found no Italian marketplace with a buyer chat on its own
site.

Want to see how your search handles real user
questions?
We try 10 real questions on your site and show you what your search
returns today.

hello@mirasearch.ai

Mira is a product of Easely S.r.l., Milan. Company names, product names and trademarks belong to their owners and are
used only to describe their public announcements; their mention does not imply any relationship with Mira. Information as
published by the companies and checked on 3 October 2026. If you spot an update, write to hello@mirasearch.ai.
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SOURCES

Every fact, with its source
All links are to the companies' own publications or official statistics, except where marked. Checked on 3 October 2026.

1. mobile.de, 4 Aug 2025 – mobee pilot for ~10% of users. newsroom.mobile.de/evolution-des-autokaufs-mobile-de-fuehrt-ki-g
estuetzte-fahrzeugsuche-ein

2. mobile.de, 11 Aug 2025 – mobee available to all users. newsroom.mobile.de/der-autokauf-wird-einfacher-und-smarter-mobi
le-de-fuehrt-neuen-ki-assistenten-mobee-ein

3. mobile.de, 16 Mar 2026 – KI-Suche. newsroom.mobile.de/plattform-update-fruehling-2026

4. ImmoScout24, 21 Oct 2025 – HeyImmo, beta. immobilienscout24.de/unternehmen/news-medien/news/default-title/immosc
out24-startet-kostenlosen-ki-assistenten-heyimmo

5. Scout24 half-year report 2026, 6 Aug 2026 – 3.3M AI-supported search actions. scout24.com/…/260806_Scout24_Halbjahresf
inanzbericht_2026.pdf

6. ImmoScout24, 30 Jan 2026 – app in ChatGPT. immobilienscout24.de/unternehmen/news-medien/news/default-title/deutsc
hlands-fuehrende-immobilienplattform-kommt-zu-chatgpt

7. AutoScout24, 14 Sep 2026 – KI-Fahrzeugsuche, +7.5% leads from search, KI-Suchassistent coming. autoscout24.de/unterneh
men/corporate-meldungen/autoscout24-startet-neue-ki-fahrzeugsuche

8. AutoScout24, January 2026 – app in ChatGPT (official dealer page). autoscout24.de/haendlerportal/spotlight-2-2025

9. Kleinanzeigen, 25 Feb 2026 – app in ChatGPT. themen.kleinanzeigen.de/medien/pressemitteilungen/smarter-suchen-einfac
her-finden-kleinanzeigen-jetzt-direkt-in-chatgpt-nutzen

10. coches.net, March 2025 – AI search. coches.net/noticias/buscador-ia-cochesnet

11. coches.net, March 2026 – NET assistant in the app. coches.net/noticias/net-asistente-ia-buscar-coche

12. coches.net, May 2026 – app in ChatGPT. coches.net/noticias/cochesnet-se-integra-con-chatgpt

13. Immobiliare.it, 10 Jun 2026 – Ricerca AI. immobiliare.it/info/ufficio-stampa/2026/immobiliare-it-punta-sull-intelligenza-artifi
ciale-2824

14. idealista, 13 Mar 2026 – app in ChatGPT. idealista.pt/news/…/74218-ja-disponivel-idealista-lanca-app-integrada-no-chatgpt

15. leboncoin, 10 Feb 2026 – app in ChatGPT. presse.leboncoincorporate.com/actualites/leboncoin-lance-son-application-dans
-chatgpt-770c9-763e3.html

16. La Centrale, 29 Jan 2025 – AI personal assistant for buyers. presse.lacentrale.fr/…/CP_La-Centrale_290125-_Nomination-Guill
aume-Henri-Blanchet-.pdf

17. OLX Group, 2 Apr 2026 – AutoGPT live on OTOMOTO, scheduled for La Centrale, Autovit, Standvirtual; "at least 20% faster". olxgro
up.com/?p=4938

18. Autotrader Group, 15 May 2026 – app in ChatGPT. plc.autotrader.co.uk/news-views/press-releases/autotrader-supercharges
-ai-driven-car-search

19. Autotrader Group FY26 results, 21 May 2026 – under 1% of audience from AI chat assistants. plc.autotrader.co.uk/media/usjlee
n0/full-year-press-release-fy26.pdf

20. OpenAI, February 2026 – more than 900M weekly active users. openai.com/index/scaling-ai-for-everyone

21. Eurostat, 16 Dec 2025 – 32.7% of people aged 16–74 used generative AI in 2025. ec.europa.eu/eurostat/web/products-eurostat
-news/w/ddn-20251216-3

22. Eurostat, 10 Feb 2026 – 63.8% of 16–24 year olds. ec.europa.eu/eurostat/web/products-eurostat-news/w/edn-20260210-1

23. BrightEdge, 24 Sep 2026 – ChatGPT referral traffic +101%, Jan–Aug 2026. brightedge.com/news/press-releases/brightedge-da
ta-chatgpt-referral-traffic-doubles-in-2026

24. Adobe, 7 Jan 2026 – +693.4% generative AI traffic to US retail sites, 2025 holiday season. news.adobe.com/news/2026/01/adob
e-holiday-shopping-season
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